Bethany Christian Trust

Job Description for Edinburgh Visiting Support workers.
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BETHANY CHRISTIAN TRUST

JOB DESCRIPTION –
Support Worker, Housing 





Support, Fife          
Ref: B0110
1
JOB DETAILS
	Job Title
	Support Worker 
	Line Manager
	Manager, Housing Support

	Grade Level
	3
	Spine Pt Range
	18 to 22
	FTE Salary Range
	

	Section/Unit
	Housing Support
	Directorate
	Operations

	Location
	213/217 Wellesley Road, Methil KY8 3BN

	Hours
	30 hours
	FTE
	0.8

	OR
	Required to have a genuine and active Christian faith and commitment

	Holidays
	180 hours per year for 0.8FTE


2
JOB PURPOSE
As part of a holistic continuum of care within Fife provide support to vulnerable people living in both permanent and temporary accommodation so they can live independently in their own homes. 
3
MAIN RESPONSIBILITIES
	
	Approx. % of time

	· Support service users in housing crisis to gain settled accommodation and achieve greater independence.
· Work with service users to achieve Fife Council’s agreed outcomes 

· Professionally record all work done and manage case files
	40%
30%

20%

	· Take part in team meetings
	5%

	· Receive direct and informal supervision
	5%


4
PLANNING AND ORGANISING
· Interview service users to assess suitability for visiting support

· Write assessment reports and make recommendations to management team 
· Plan and support service users to agree a Support Plan with goals and support them to achieve outcomes and objectives 
· Organise appointments with service users and manage diary on a weekly basis
· Support service users with appointments and life skills
· Keep up to date with relevant policies, procedures and legislation

· Record contacts and outcomes as appropriate and manage support files
· Take responsibility for personal learning and team development 
· Ensure that all procedures and policies are followed
5 PROBLEM SOLVING
The worker must have excellent skills in problem solving as support worker your will manage a caseload .and generally work alone.  Support and guidance is always available from the manager, senior support worker and other team members.
· Represent Bethany and Housing Support to service users, referrers and other professionals in a way which promotes the highest standards of professional practices.
· Assist service users find ways to solve problems and be able to live active lives in the community.
· Work with other projects and statutory services and support providers to help service users meet their support goals.
6
DECISION MAKING
· To plan and assess support service users to identify needs and agree actions to achieve positive outcomes and report and recommend to the senior and manager the needs for support and how the unit can respond to the needs.
· Meeting service users and making recommendations to access support from specific agencies.
· Plan and manage a schedule of weekly support visits.

7
KEY RELATIONSHIPS 
· Excellent interpersonal and team working skills
· Build and maintain good working relationships with other agencies and individuals to provide high quality support to individuals
· Maintain and promote professional boundaries with users of the service 
· Represent Bethany Housing Support to other agencies 
· Have the highest standards of professional integrity

· Have a strong working knowledge of professional boundaries with service users
8
KNOWLEDGE, SKILLS AND EXPERIENCE NEEDED FOR THE JOB
SVQ3 is the recommended qualification for support work.
· Excellent verbal and written communication skills
· Good computer skills and knowledge of Microsoft Word and Excel documents. 
· A knowledge of issues affecting vulnerable service users
· Empathy for the needs of vulnerable people
· The ability to make and maintain relationships with vulnerable and challenging service users

· An ability to work independently and overcome challenges to working with complex situations
· An ability to work in a team and support colleagues

· Flexibility to respond to rapidly changing situations 

· Empathy for service users who are facing social isolation and financial hardship
· Current full driving license
9 DIMENSIONS 

· Support workers will have a caseload of 10 to 15 service users at one time.
· Support workers work independently but also receive and follow instructions from the senior support worker and project manager who will be responsible for monthly supervision sessions
· Follow relevant policies and procedures at all times when working with service users.
· The role involves lone working for which a robust lone working and risk assessment procedure must be adhered to at all times. 

10 JOB CONTEXT AND ANY OTHER RELEVANT INFORMATION
Support workers have a wide range of tasks during the work day – 
· support service users to attend appointments, 
· provide non specialist counselling as required, 
· provide general support on drug and alcohol issues,
· arrange specialist help as needed, 
· provide basic / general training on life and social skills,
· write up and prepare reports, correspondence and advocacy work,  
· liaise with a wide range of agencies, 
· interview service users, 
· assist service users to deal with forms for housing or benefit claims, 
· attend multi agency meetings and case conferences,
· assist service users with budgeting and financial management issues, 
· liaise with landlords re repairs and maintenance of housing, 
· assist in applications for mainstream housing,
· carry out tasks allocated by management,
· participate in the planning and delivery of service user group sessions, forum events and day trips.
· represent the ethos of Bethany Christian Trust to external agencies and take part in regular Christian worship. 
· attend staff meetings, 
· participate in supervision, training and development.

The post-holder is required to participate in Christian devotions in a work setting and respond to questions about the Christian faith from personal experience, in order to contextualise Bethany’s Vision of working with vulnerable people as an expression of Christian love in action.
The post holder must be committed to personal and professional development so that they are in the position to fulfil the best practice through their work in post.
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