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BETHANY CHRISTIAN TRUST

JOB DESCRIPTION – Team Lead – Individual Giving Fundraiser

1
JOB DETAILS
	Job Title
	Team Lead – Individual Giving Fundraiser
	Line Manager
	Fundraising and Marketing Manager 

	Grade Level
	4
	FTE Salary Range
	£29,498 - £33,186

	Section/Unit
	Fundraising and Marketing
	Directorate
	Income Generation 

	Location
	A hybrid blend of office (Leith, Edinburgh) and home working

	Hours
	30
	FTE
	0.8

	OR
	Required to have genuine and active Christian faith and commitment



2 JOB PURPOSE
Our mission is to relieve the suffering and meet the long-term needs of people who are homeless and vulnerable in Scotland. To support us achieve that, our fundraising team aims to produce high-quality appeals to acquire new supporters, promote our work and services, and increase donations. They are passionate about providing excellent donor care and nurturing lifelong relationships with individual givers.
As an experienced, proactive and creative fundraiser, you will deliver Bethany’s individual giving strategy, including campaign production, acquiring and retaining donors, stewarding major gifts and legacies, and developing philanthropic partnerships. As a team lead you will provide guidance and inspire your team of individual giving fundraisers through mentoring and celebrating successes. 
You will be part of a multi-disciplinary team, supporting other areas of fundraising including events and digital. Living our values, you will work with colleagues across the charity on story gathering, copywriting, donor stewardship and content creation, so that, together, we can help in ending homelessness in Scotland one person at a time.
3
MAIN RESPONSIBILITIES                                                             
	Responsibilities
	

	To develop and implement plans that grow Bethany’s supporter base through engaging one-off and regular giving appeals, and digital fundraising.

	80%

	To provide excellent stewardship to a range of supporters, developing supporter journeys that build and nurture relationships, and their connection to Bethany’s work.

	

	To write engaging and compelling copy for printed and digital campaigns, that convey the urgency and complexity of ending homelessness in Scotland.

	

	To lead and empower a team of individual giving fundraisers, through weekly team meetings and mentoring. Working closely with the database fundraiser, analysing data to help improve communication and tailor approaches for donor acquisition and retention. 

	

	To raise funds from individuals against agreed annual targets and grow income year-on-year.

	

	To participate in the monitoring and forecasting of individual giving fundraising targets and performance.

	

	To develop and deliver our legacy giving, implementing a marketing and events plan that generates new legacy pledges each year. To steward our free-will writing partnership. 

	

	To work collaboratively across teams to help generate leads for other areas of giving, and participate in regular team meetings and office tasks. 
	20%

	
	 


4 PLANNING AND ORGANISING
· The job holder must be able to deliver multiple projects to strict timescales.

· The job holder must be able to conduct interviews, produce copywriting, and source relevant imagery for charity publications and campaign materials.
· Support and oversee the production and circulation of promotional literature and seasonal appeals, while ensuring that all administrative management functions are fulfilled to high standards. 
· The job holder must provide a clear structure, which allows their team to flourish and deliver an excellent supporter experience.
· The job holder must record key interactions and relationships on the department’s Relationship Management Tool – Raiser’s Edge. 

· Create and maintain a clear system to track all individual giving communications and projects. 
· Create a robust process for monitoring and evaluation, seeking to improve the individual giving fundraising strategy.
· Support the Fundraising Manager in monitoring monthly fundraising progress, according to planned strategy and targets. 
· To undertake any further duties deemed necessary by the Fundraising Manager.

5 PROBLEM SOLVING
· The job holder is required to manage their workload and be proactive in seeking solutions to problems that arise in their work or the work of their direct reports.

· The job holder must participate in campaign planning meetings, sharing and developing both ideas and solutions, and contributing to debriefs.

· Make decisions based on sound financial management. 

· The job holder must be able to create compelling and honest content while exhibiting sensitivity and ensuring confidentiality when required. 
· Ensure the individual giving team adhere to the Institute of Fundraising Codes of Practice.
6 KNOWLEDGE, SKILLS AND EXPERIENCE 
· Experience within a similar role, and enthusiasm to engage and build relationships with new and loyal supporters.
· Experience in coordinating the production of fundraising materials and communications for a variety of functions and audiences.
· Excellent verbal communication and proven copywriting abilities.
· Experience in working collaboratively with internal stakeholders and agencies, and working on cross-departmental initiatives.
· Knowledge of current trends and techniques in fundraising to motivate supporters.
· Knowledge of Gift Aid and how to apply it correctly.
· Knowledge of current social and political issues.
· Creative with the ability to develop and implement a program of new ideas.
· Excellent planning skills and an ability to identify and maximise opportunities.
· Ability to contribute creative ideas, digest information and translate them into stories.
· Good organisational skills, ability to work flexibly, prioritise workload, manage competing demands, and work under pressure and tight deadlines.
· Ability to network and create good working relationships with people and organisations at all levels.

· An awareness and active application of best practise, and maintaining the highest levels of confidentiality.
7 ADDITIONAL REQUIREMENTS & INFORMATION
· The job holder will work a hybrid blend of office (Leith, Edinburgh) and home working. However, on occasion travel to other locations across Scotland will be required for events.
· Flexible working will be required to support wider team fundraising events. Overtime can be redeemed as time in lieu. 

· Commitment to the aims and vision of Bethany Christian Trust and an ability and desire to demonstrate our values (Love, Serve, Value) in your work.

· Commitment to work alongside and support volunteers/interns.
· Employees are expected to undertake any other reasonable and related tasks allocated by their line manager

· Passion for our work with people who are homeless and have found themselves in crisis.

· The job holder has multiple direct reports.

The job holder is required to have a genuine and active Christian faith and commitment due to the significant level of influence they will have over the values and ethos of the organisation through decision-making and management of the business.

8
CREATION AND REVISION

	Created
	February 2019

	For Review
	March 2023

	Reviewed
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