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BETHANY CHRISTIAN TRUST

JOB DESCRIPTION – SENIOR PROJECT WORKER


1
JOB DETAILS
	Job Title
	Senior Project Worker
	Line Manager
	Project Manager

	Grade Level
	4
	Salary
	Projected starting salary £30,076 gross per annum

	Section/Unit
	Kharis Court
	Directorate
	Operations 

	Location
	24 Race Road, Bathgate

	Hours
	37.5
	FTE
	1.00

	GOR
	Required to have a genuine and active Christian faith and commitment




2 JOB PURPOSE

The Senior Project Worker will assist the Manager in all aspects of organisation and delivery of the support service; including supervision of staff. They will also be expected to carry a reasonable caseload and offer appropriate support to individual service users.

3
MAIN RESPONSIBILITIES                                                             Approx. of time
	· Manage support workers – allocating cases, supervising practice, ensure all data is recorded accurately and appropriately and plan/ provide regular staff supervision

· Assist and support manager in key management tasks e.g. preparation for Care Commission Inspections; preparation and implementation of procedures, and overseeing staff health and safety in and out of the office.
	10%

5%

	· Deputise for the Manager on operational issues as required; attending meetings with stakeholders, service user reviews, other providers, and report any complex issues to manager.
	5%

	· Provide appropriate emotional and practical support to service users assisting in budgeting, debt management, addiction support, household routines, arranging specific specialist help, liaising with other external agencies, amongst others.

· Represent Bethany Christian Trust’s Christian ethos to external stakeholders and participate and sometimes lead in Christian devotions with other staff.

· Assisting the manager with all aspects of office administration including financial management, Health & Safety, relevant risk assessments, legislative requirements, office management, vehicles, maintenance, monitoring and quality assurance and dealing with comments/ complaints about the service

	65%

 5%

10%

	
	 

	
	

	
	   


4 PLANNING AND ORGANISING
•   Providing a clear structure with boundaries within which it is possible for the staff 

    team to deliver an excellent service. 

•   To promote relationships which enable each client to participate in the development 

    of the service. 

•   Implement effective induction, supervision, and assessment of staff and identify 

    training and development needs. 

•   Provide 24 hour “on call” management cover sharing responsibilities with the 

    Manager on a rota basis
•   Participate in and lead staff meetings and similarly service user community meetings, including recreational outings. 

•   Check and ensure upkeep of fabric and furnishings of the house on a regular basis. 

•   Conduct risk assessments to ensure all aspects of Health and Safety are observed 

    within the unit. Oversee fire alarm procedures and manage equipment and safety 

    audits; arrange fire drills. 

•   Maintain a Christian ethos within the project by organising and participating in 

    Christian worship with other staff and, where appropriate, service users and 

    stakeholders. 

•   To undertake any further duties deemed necessary by the Manager

5 PROBLEM SOLVING
•   Consider the best approach to respond to complaints or comments about the quality of service provision. 

•   Determine the best approach in dealing with staff issues i.e. conflict, performance, 

    attendance or misconduct. 

•   Provide clear and strong leadership in a professional environment where there are 

    constant changes in legislation. 

•   Oversee and help plan the admission and induction of new service users. 

•   Be involved in challenging negative behaviours and the discipline of service users 

    where necessary. 

6 DECISION MAKING
•    Prioritisation of own work allied to the appropriate needs of the service and its staff. 

•    In conjunction with Line Manager making decisions related to staffing matters, such 

     as recruitment and allocation of cases within the staff team. 
•    Provide strong leadership and clear guidance in coordinating the workforce to ensure effective team dynamics. 
•    Discharge residents when risk to others is deemed too high and ensure emergency 

     plan which includes accommodation and support.

7 KEY CONTACTS AND RELATIONSHIPS
•    Project Manager, Head of Group for Visiting Support  – The post holder will maintain these relationships in order   to understand and deliver the strategic objectives of the project, as well as to feed-back complex problems/ issues that may be identified and to work with them on solutions 

•    Staff & Volunteers – Ensure excellent working relationships, communicating an 

     approachable, supportive and clear leadership and management approach. 

•    Clients – Provide appropriate emotional and practical support to service users, and 

   ensure that all assessed needs are being met; involve and work jointly with   additional professionals as required. Monitor and evaluate the quality of service delivery. Organise, deliver and collate results from various feedback forums 

•    External Agencies – In conjunction with the management team, the post holder will 

   develop relationships with referring agencies, social work, housing, health, addiction services, SSSC, SCSWIS, and the Local Authority, amongst others, for the benefit of clients and ensuring the project is sustained 

•   Other staff within Bethany – Provision of support and encouragement by positive 

    interaction with the wider Bethany team. Exchanging ideas and experiences in order  to improve individual learning and the quality of service delivery.

8 KNOWLEDGE, SKILLS AND EXPERIENCE NEEDED FOR THE JOB
           The essential qualifications and characteristics that will be required of the person    undertaking the role are:
•    Experience of working in a residential social care environment 

•    An SVQ3 in Care or related subject, plus an additional supervisory or management qualification containing supervision or management theory and practice suitable for a supervisor of a care service with a minimum of 15 credits at SCQF level 7 or above as specified by SSSC for registration at ‘supervisor’ level or a willingness to work towards such qualifications. 

•    Experience of the service user group 

•    Excellent written and verbal communication skills 

•    Good administrative skills and experience in the use of Microsoft office 

•    Experience of working within and leading a team 

•    Excellent interpersonal and organisational skills 

•    Ability to respond to a changing environment 

•    Ability to maintain clear and accurate records 

•    Ability to prioritise and work under pressure 

•    Knowledge of current legislation regarding regulation of care and protection of vulnerable adults 
•    Be able to show God’s love in action as an outworking of personal Christian faith.

9 DIMENSIONS
•    The post holder has Support Workers and volunteers as direct reports 

•    The post holder will have dealings and communication with clients, external agencies, and also stakeholders across the organisation. 

•    The Post holder will work closely with and report to the Project Manager

10
JOB CONTEXT AND ANY OTHER RELEVANT INFORMATION
For OR posts: 
The post holder is required to have an active Christian faith on the basis of the following

· The significance of the level of influence the post holder will have over the values and ethos of the organisation through decision making and management of the business.

· The face to face contact the post holder will have with service users in facilitating their increasing independence through physical, emotional and spiritual support.

The post-holder is required to participate in and occasionally lead Christian worship in a work setting and respond to questions about the Christian faith from personal experience, in order to contextualise Bethany’s Vision of working with vulnerable people as an expression of Christian love in action.

For posts included in the PVG scheme: This post, under the Protection of Vulnerable Groups (PVG) Scheme undertakes regulated work as part of the normal duties and therefore requires an enhanced disclosure and membership of the PVG scheme by the post-holder. 
11
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